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Cozy Warm Loan Agreement 
 
Vet Direct offers a loan service, subject to equipment availability, to allow you to maintain 
normal working practice, whilst your equipment is in for servicing/repair. 

To safeguard our investment in the equipment, some of which is very expensive, we ask that 
you agree to the terms and condition set out below. Please tick to confirm our terms: 

I  I/We agree that the equipment on loan will be retained for no more than 30 days. Before 
the unit is returned to Vet Direct the unit should be cleaned, and replaced neatly in the 
original packaging before being boxed securely for uplift by our couriers. 

II I/we agree that Vet Direct reserve the right to charge 7.5% of the RSP weekly for this 
product, which equates to £71.36 with this charge continuing until the unit is returned to Vet 
Direct 

III Should this item not be received by Vet Direct Service Ltd within 7 days of your 
repaired/serviced unit being returned, I/we agree to pay the full cost of a replacement item 
£951.55                      

IV  Should the item be returned to Vet Direct in damaged condition due to inadequate 
packing or misuse and/or with parts missing, (as per Packing List), I/we agree to pay 
whatever charges are necessary to restore the item to its original condition. 

In signing below I confirm that I am a person given the right to sign documents on behalf 
of the authorising organisation and both understand and agree with the terms above.  

Item required:  
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Cozy Warm unit with hose 
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