
 Equipment Demo Agreement 

Vet Direct offers “Demo Equipment”, subject to availability, to allow practices to ensure a 
particular piece of equipment is fully fit for purpose within your own surgery 
environment. To safeguard our investment in the equipment, some of which is very 
expensive, we ask that you agree to the terms and conditions set out below. Please tick 
to confirm our terms.  

I. I/We agree that the equipment on demo will be retained for no more than 14
days

II. I/We agree that the equipment will be correctly maintained during the duration
III. I/We agree prior to return the unit shall be decontaminated according to

manufacturers instructions, replaced neatly in the original packaging with a
completed decontamination form and boxed securely for uplift by a courier
arranged via Vet Direct.

IV. I/ We agree to pay for the courier charge of £15.00 ex VAT to return the unit.
V. I/We agree to pay a decontamination fee of £15.00 ex VAT if the unit is returned

without being or to a sub-standard level of decontamination.
VI. I/We agree that should the item be returned to Vet Direct in a damaged

condition whether due to inadequate packing or misuse and/or with parts
missing (as per Packing List). charges will be applied which I/We will be required
to pay to the current RSP price of the equipment.

I agree to the above terms on this Equipment Demo Agreement. 

Please return the completed form to info@vet-direct.com 
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